
Seratul Ambia
Astoria, NY 11102

(347) 545-8836  seratul.ambia@gmail.com

PROFESSIONAL SUMMARY

Immigration paralegal with a background in software development, data management, and pharmacy work. Comfortable

learning a new field quickly, whether it's medications and insurance rules or immigration petitions, and good at finding

practical ways to use technology to keep work organized and save time. Used to working directly with clients, patients,

insurers, and cross-functional teams.

WORK HISTORY

PARALEGAL | 02/2025 to Present

Khalique Law PLLC (Immigration Law)

Prepare USCIS forms and supporting documents for family-based petitions, adjustment of status, VAWA self-petitions,

and business visas.

Research immigration laws, regulations, and policy guidance to support each petition.

Built the firm's Notion workspace from scratch, bringing client information, case tracking, deadlines, internal guides,

and blog posts into one place.

Introduced AI tools for drafting client messages, cover letters, forms, and blog posts, with clear rules in place to

protect client confidentiality. This has noticeably cut time on routine work.

PHARMACY TECHNICIAN | 01/2024 to 02/2025

CVS Pharmacy

Filled prescriptions and double-checked counts, strengths, and medications before pharmacist verification.

Learned what a wide range of medications are used for, which helped me catch errors and answer patient

questions.

Handled insurance rejections by calling insurers, resolving DUR alerts, and starting prior authorizations with prescribers'

offices.

Worked with insurers, prescribers, and patients to find a path to coverage so patients could get their medication

without long delays.

SOFTWARE DEVELOPER | 02/2021 to 01/2022

ROSP Inc.

Lead developer at a startup building a Flutter mobile app and website portal that let vendors and retailers create

and manage invoices.

Designed the UX and UI for both the mobile app and the web portal.

Integrated Firebase to store user data and built tools to upload invoices and transaction history as PDF, CSV, and XLSX

files.

Added payment and installment options for invoices, plus a dispute feature between retailers and vendors.

DATA TEAM MANAGER | 09/2018 to 03/2021

Khan's Tutorial - Astoria, NY

Connected sales and installment data from QuickBooks to Google Sheets so payments could be tracked and

analyzed in one place.

Wrote JavaScript scripts to manage customer records, take student attendance, and track student and employee

information.

Built a Zoom-based online classroom into the company website to move in-person classes online during the

pandemic.

Set up messaging channels for the Marketing and Outreach departments, improving how the teams coordinated.

SKILLS

Legal: USCIS form preparation (family, AOS, VAWA, business visas), legal research, case and deadline tracking,

client confidentiality

Pharmacy: Prescription filling, insurance claims, DUR resolution, prior authorizations, medication knowledge

Technical: Java, C++, Python, JavaScript, Flutter, Firebase, MySQL, Google Sheets scripting, QuickBooks, API

integration, AWS Solutions Architect

Tools: Notion, AI writing tools, Google Workspace, Zoom

EDUCATION

Queens College of The City University of New York - Flushing, NY | Bachelor of Science - Computer Science

Relevant Classes - Data Structures, Algorithms, Database Systems, Software Engineering, OOP, Python
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